IE.;TUSKA

TURKIYE HEALTH CARE QUALITY AND
ACCREDITATION INSTITUTE

TURKIYE HEALTH CARE QUALITY AND
ACCREDITATION |

**«
Fx *,

4
*

[}(=5),) REPUBLIC OF TURKIYE &\

%

o ‘%’ +/ MINISTRY OF HEALTH §|Soua
X %

. . tuskatuseb.govir/en

, Quaify i realth Care +90 312 565 6319
n\.‘“ - :__: “ S —

SR X)(@®) [tuskatr




[
TURKIYE HEALTH CARE QUALITY AND
ACCREDITATION INSTITUTE

tuska.tuseb.govtr/en
(X)(®) /tuskatr



TUrkiye Health Care Quality and Accreditation Institute (TUSKA) is an institute affiliated
with the Health Institutes of TUrkiye (TUSEB). TUSKA is a leading institution in establishing
high standards in healthcare services, supporting accreditation processes, and ensuring
continuous improvement in service delivery. TUSKA carries out quality and accreditation
activities both nationally and internationally.

TUSKA is an institutional member of I1SQua (The International Society for Quality in
Healthcare), which is the umbrella organization for quality and accreditation activities and
the accreditor of accreditors. TUSKA’s healthcare accreditation standards and its surveyor
training program are accredited by I1SQua.

With its competent team and experienced surveyors, TUSKA carries out activities in
various areas including quality management, development of accreditation standards,
implementation of evaluation and certification processes, as well as guidance and training.
The primary aim of TUSKA is to enhance service quality in healthcare institutions, improve
professional competencies, and ensure the safety of both patients and healthcare workers
at the highest level.

TUSKA’s mission is to promote quality and accreditation in healthcare through evidence-
based and collaborative approaches and to support continuous improvement. Its vision
is to be a nationally and internationally recognized leading institution that ensures trust
in these areas. With its innovative health policies, strong healthcare infrastructure, and
robust accreditation system, Turkiye stands out globally. TUSKA plays a central role in
these developments, contributing significantly.

TUrkiye is not only abridge between Asia and Europe but also a meeting point of knowledge,
experience, and vision. As a part of this, TUSKA is committed to enhancing healthcare
quality assurance, strengthening national and international collaborations, and shaping
the future of global healthcare services.

President of TUSKA
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TUSKA began its activities in 2015 to carry out accreditation activities in health services.

TUSKA’s main activities;
+ Accrediting health institutions at national and international level,
+ Making mutual recognition agreements with international and regional accreditation organizations

« Provide scientific contribution to the Ministry of Health of TUrkiye.

TUSKA’s Principles and Values TUSKA Mission

+ Being human-oriented TUSKA develops and implements accreditation
programs and quality improvement systems that
will continuously improve quality standards in
health care services. The Institute also currently
< Commitment to ethical values carries on and supports scientific studies and
research projects.

+ Impartiality and reliability
« Transparency and sustainability

+ Respect cultural values and beliefs

+ Ensuring stakeholder engagement TUSKA Vision

- Creating value “Being a leading institution in health and patient
safety in national and international area”.
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TUSKAnet is the online platform for managing accreditation
processes.

Accessible via an internet browser at tuskanet.tuseb.gov.tr

TUsKAnet

No program installation is required. Login through the membership
system is necessary.

Available for surveyors and health managers.
All accreditation-related transactions, including:
Application forms

Self-assessment reports

Survey reports

Action plan

Provides simulation software for health organizations preparing for

. . B = .
accreditation surveys. %
-l

For applications and inquiries, you may contact us via email at

tuska@tuseb.gov.tr = /
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